
CITY OF CONWAY, ARKANSAS 
Department of Planning & Development 
1201 Oak Street Conway, Arkansas 72032 
J. Lynn Hicks, CBO - Building Official/Assistant Director of 
Permits, Inspections & Code Enforcement 
Phone 501-450-6107 Fax 501-450-6144 

MEMO 

TO: 
FROM: 

Conway Area Homebuilders 
Lynn Hicks 

DATE: 3/8/2010 
SUBJECT: Builder Bulletin - Code Issues 

The following concerns have been recognized as common code violations and are brought 
to your attention in an effort to eliminate the rejection of the issue on the job site. Several 
of the items noted have been discussed in previous notifications and are being currently 
enforced. Some of the issues below are code requirements that have always been in the 
code, but have not been actively enforced in the past, and as such are listed with an 
effective date to allow for the adaptation of the newly enforced requirement. 

1. Street Address 
Street Addresses are required on each building, easily visible from the public street 
providing access to the building. The address is to be no less than three (3") inches in 
height and script font is not allowed. For a residence where the address posted on the 
building cannot be seen from the street, the address is required to also be located on the 
mailbox located on the same side ofthe street as the residence. 

2. Stair Building Handout 
The Permits and inspections Office has a handout available to help with understanding 
the stairway building requirements found in the building code. The document is titled, 
"Visual Interpretation of the International Residential Code - 2006 Stair Building 
Code". Stop by and pick up a copy or you can access the document at 
www.stairways.org by clicking on Codes and Standards. 

3. Continuous Handrails 
Section R311.5.6.2 requires handrails for stairways to be continuous for the full length of 
the flight, from a point directly above the top riser of the flight to a point directly above 
the lowest riser of the flight. An illustration of this requirement is shown in Attachment 
#1, taken from the 2006 Stair Building Code handout noted in item #2 above. 
Effective enforcement of this code requirement will apply to projects with the permit 
issued after May 1,2010. 
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4. Stairway Landing Width at Intermediate Landings 
The width of each landing shall not be less than the stairway served and in no case less 
than 36" measured in the direction of travel. An illustration of this measurement is shown 
in Attachment #2. 

5. Exterior Landings at Exterior Doors 
A top landing (minimum 3' x 3') is required for exterior steps (stairs) at the following 
locations: 
a) the main exit door from the residence, and, 
b) all exterior exit doors where there are two (2) or more risers. 
The exterior landing can be stepped down from the exterior door threshold a maximum 
riser height of 7 %" as noted in Item #6 below.-

6. Door Thresholds and the Measurement of the Top Riser Height 
The riser height ofthe first riser as you step out of an exterior door is measured from the 
top of the solid portion of the threshold. Most thresholds include a compressible 
draftstopping element on the top of the threshold that seals the space between the bottom 
of the door and the threshold. The top riser height includes the threshold, but not the 
compressible element on the top of the threshold. An illustration of this measurement is 
shown in Attachment #3. Maximum riser height is 7 % inches. All risers in a flight of 
steps are required to be uniform in height with a maximum tolerance between the largest 
and smallest riser height of 3/8". 

7. Water on at Final Plumbing Inspection 
Section 107.1 of the Arkansas Plumbing Code requires a Final Plumbing Inspection to be 
made after the building is complete, all plumbing fixtures are in place and properly 
connected and the structure is ready for occupancy. In order to verify the fixtures as being 
properly connected the water service is required to be connected to the house plumbing 
system. 
Effective eriforcement of this code requirement will apply to projects with the permit 
issued after May 1,2010. 

8. Fire Rated Attic Access Openings in the Garage 
Section R309.2 requires a garage to be provided with a fire separation from the dwelling 
unit and dwelling unit attic. Separation from the attic is not required where the wall 
separating the garage from the dwelling unit extends through the attic and is sealed tight 
to the roof deck. When the fire separation wall stops at the garage ceiling, the fire 
separation is required to be provided by the installation of one layer of Y2 gypsum board. 
In order to maintain the fire separation at the attic ceiling, the attic access opening, when 
located in the garage ceiling, is required to be an approved tested fire rated horizontal 
door assembly. Several companies produce a fire rated pull down stairs which have been 
tested and approved for this purpose. 
Effective enforcement of this code requirement will apply to projects with the permit 
issued after May 1.2010. 
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9. Floor Joist Inspection 
Structures built on conventional foundations with crawl spaces will require a 1 st floor 
floor joist inspection prior to the placement of the floor decking. Such inspection will 
allow for the inspection of piers, foundation walls, joist, girders, beams and anchorage. 
Effective enforcement of this code requirement will apply to projects with the permit 
issued after May 1.2010. 

10. Finish Floor Elevations to be Provided Prior to Inspection 
Structures requiring a Finished Floor Elevation (FFE) are required to have such 
certification received by the Office of Permits and Inspections prior to the underground 
plumbing inspection request being accepted. FFE certifications may be faxed to 501-450-
6144. 
Effective enforcement of this code requirement will apply to projects with the permit 
issued after May 1.2010. 

11. Inspection of Headers, Laminated Beams, LVLs Required Prior to 
Installation of Sheathing 
Make sure that the beams and headers installed over exterior porches are left exposed for 
framing inspection. Recent inspections were rejected due to the exterior sheathing being 
installed which covered these structural members. These beams and headers require 
inspection to verify proper sizing, proper connection, proper bearing and appropriate 
installation (top side up, bottom side down). 

If you have any questions about any of the above listed code requirements, please 
contact the Office of Permits and Inspections at 501-450-6107. 
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able means of egress. A ramp or stairway is required 
for access to habitable areas not having an exit. 

R31 ] .4.2 Door type and size. The required exit door shall be a 
side-hinged door not less than 3 feet (914 mm) in width and 6 
feet R inches (2032 mm) in height. Other doors shall not be 
required to comply with these minimum dimensions. 

.:. This provision applies only to a single exit door re­
quired by Section R311.4.1. Other exterior doors need 
not comply with provisions of this section. 

R311A.3 Landings at doors. There shall be a floor or landing 
on each side of each exterior door. The floor or landing at the 
exterior door shall not be more than 1.5 inches (38 mm)lower 
t han the top of the threshold. The landing shall be permitted to 
huve 11 slope not to exceed 0.25 unit vertical in 12 units horizon­
tal (2-percent). 

Exceptions: 

I. Where a stairway of two or fewer risers is located on 
the exterior side of a door, other than the required exit 
door, a landing is not required for the exterior side of 
the door provided the door. other than an exterior 
storm or screen door does not swing over the stair­
way. 

2. The exterior landing at an exterior doorway shall not 
be more than 73/ 4 inches (196 mm) below the top of 
the threshold, provided the door, other than an exte­
rior storm or screen door does not swing over the 
landing. 

3. The height of floors at exterior doors other than the 
exit door required by Section R3U.4.1 shall not be 
more than 7% inches (186 mm) lower than the top of 
the threshold. 

The width of each landing shall not be less than the door 
served. Every landing shall have a minimum dimension of 36 
inches (914 mm) measured in the direction of travel. 

BUILDING PLANNING 

.:. Landings are required for exterior doors and must be 
constructed on both the exterior and interior side ofthe 
door. Thresholds ShaU!2- nQt be highW- than 11/2 inches 
(38 mm) above lloor evel (see Commentary Figure 
R311.4.3). The threshold height represents an impor­
tant element in building construction. It has to be high 
enough to keep out snow accumulation and driving 
rain yet low enough not to represent a tripping hazard 
or become a barrier to entry. The landing must be rea­
sonably level (a slope not exceeding 25:12) while still 
allowing enough of a slope for proper drainage. 

The first exception would not require a landing 
when two or fewer stair risers are on the exterior side 
of a qoor, other than the required exit door. However, 
the door is not allowed to swing over the steps to take 
advantage of this exception. 

The second exception permits the exterior landing 
of an exterior door, other than the exit door required in 
Section R311.4.1, to.be a maximum of,73/4 inches (196 
mm) below the top of the threshold (see Commentary 
Figure R311.4.3). 

The third exception addresses the height offloars at 
exterior doors other than the required exit door. Land­
ings must be the same width as the door they serve 
and must be at least 36 inches (914 mm) in length. The 
length of a landing is measured in the direction of 
travel. 

R311.4.4 Type oflock or latch. All egress doors shall be readily 
openable from the side from which egress is to be made without 
the use of a key or special knowledge or effort. 

.:. This section mandates that the required exit door be 
under the control of and operable by the person seek­
ing egress; thus, the statement that the egress door be 
operable from the side from which egress is sought, 
without the need of a key or any special knowledge or 
effort. This section applies to all egress doors. 
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